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1
WIRELESS DESTINATION ENTRY FOR
ELEVATOR DISPATCHING SYSTEM VIA
WEB PAGE THAT IS PUSHED TO A
WIRELESS DEVICE

CROSS REFERENCE TO RELATED
APPLICATION

This application claims priority under 35 U.S.C. §119(a)to
PCT Application No. PCT/US2010/020442, filed on Jan. 8,
2010.

FIELD OF INVENTION

The subject matter disclosed herein generally to the field of
elevator dispatching systems.

DESCRIPTION OF RELATED ART

An elevator dispatching system may comprise one or more
destination entry devices located at each floor which passen-
gers may use to request service. The destination entry devices
may comprise up and down call buttons, allowing the passen-
gers to enter the direction of their destination, or a key pad to
enter their destination floor. Such destination entry devices
are static, and if a large number of passengers are gathered at
a particular floor, it may be difficult for a passenger to enter a
request for elevator service in a timely manner.

BRIEF SUMMARY

According to one aspect of the invention, a method for
wireless destination entry in an elevator dispatching system,
the elevator dispatching system comprising a wireless trans-
mitter/receiver (1/R) includes receiving a request to join a
network of the T/R from a wireless device; pushing a web
page from the T/R to the wireless device; receiving a service
request by the T/R from the wireless device via the web page;
communicating the service request from the T/R to a group
controller; and dispatching an elevator car by the group con-
troller to service the service request.

According to another aspect of the invention, an elevator
dispatching system includes a wireless transmitter/receiver
(T/R), the T/R being in communication with a group control-
ler of the elevator dispatching system, the T/R configured to
receive a request to join a network of the T/R from a wireless
device; push a web page from the T/R to the wireless device;
receive a service request by the T/R from the wireless device
via the web page; and communicate the service request from
the T/R to the group controller, wherein the group controller
is configured to dispatch an elevator car to service the service
request.

According to yet another aspect of the invention, a com-
puter program product comprising a computer readable stor-
age medium containing computer code that, when executed
by a computer, implements a method for wireless destination
entry in an elevator dispatching system, the elevator dispatch-
ing system comprising a wireless transmitter/receiver (I/R),
includes receiving a request to join a network of the T/R from
a wireless device; pushing a web page from the T/R to the
wireless device; receiving a service request by the T/R from
the wireless device via the web page; communicating the
service request from the T/R to a group controller; and dis-
patching an elevator car by the group controller to service the
service request.
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Other aspects, features, and techniques of the invention
will become more apparent from the following description
taken in conjunction with the drawings.

BRIEF DESCRIPTION OF THE SEVERAL
VIEWS OF THE DRAWINGS

Referring now to the drawings wherein like elements are
numbered alike in the several FIGURES:

FIG. 1illustrates an embodiment of an elevator dispatching
system comprising wireless destination entry.

FIG. 2 illustrates an embodiment of a method for wireless
destination entry in an elevator dispatching system.

FIG. 3 illustrates an embodiment of a web page that may be
used in conjunction with systems and methods for wireless
destination entry in an elevator dispatching system.

FIG. 4 illustrates an embodiment of a computer that may be
used in conjunction with systems and methods for wireless
destination entry in an elevator dispatching system.

DETAILED DESCRIPTION

Embodiments of systems and methods for wireless desti-
nation entry in an elevator dispatching system are provided,
with exemplary embodiments being discussed below in
detail. A wireless transmitter/receiver (T/R) that is in com-
munication with an group controller of the elevator system
may be installed at each floor of an elevator system. A pas-
senger may use a web browser on a wireless device to com-
municate with the T/R in order to enter a service request. Use
of the web browser allows use of any web-enabled wireless
device to enter a destination; no specialized software needs to
be loaded on a wireless device to allow the wireless device to
communicate with the elevator dispatching system.

FIG. 1illustrates an embodiment of an elevator dispatching
system 100 comprising wireless destination entry. Elevator
dispatching system 100 comprises a plurality of T/Rs 102A-
C, each located on a respective floor 104A-C. Each of T/Rs
102A-C may be located on a different floor in some embodi-
ments; in other embodiments, a single floor may comprise a
plurality of T/Rs. T/Rs 102A-C are shown for illustrative
purposes only; an elevator dispatching system may comprise
any appropriate number and configuration of T/R devices.
Each of T/Rs 102A-C transmits and receives wireless signals,
such as wireless signal 103; the wireless signals may com-
prise any appropriate wireless protocol, including but not
limited to R/F, Bluetooth, 802.11 wifi, or infrared. A T/R may
be configured to have a range such that wireless signals from
one T/R may not be received by T/Rs on other floors. Each of
T/Rs 102A-C is in communication with a group controller
105 that controls the elevator cars of the elevator dispatching
system 100.

Wireless device 101 is in communication with T/R 102B
via wireless signal 103. Wireless device 101 comprises a web
browser that may display a web page. Wireless device 101
may comprise any appropriate wireless device having a web
browser, including but not limited to a cellular phone, per-
sonal digital assistant (PDA), or laptop.

FIG. 2 illustrates a method 200 for wireless destination
entry in an elevator dispatching system. FIG. 2 is discussed
with reference to FIG. 1. In block 201, the wireless device 101
comes inrange of T/R 102B, and receives wireless signal 103.
Inblock 202, the wireless device 101 joins the network of T/R
102B. In some embodiments, wireless device 101 may be
required to transmit a password to T/R 102B in order to join
the network of T/R 102B. In some embodiments, T/Rs
102A-C may have access to a list of approved device identi-



US 9,242,834 B2

3

fiers (IDs); in such an embodiment, only wireless devices that
are on the list of device IDs may be permitted to join the
network of any of T/Rs A-C. In block 203, T/R 102B pushes
a file comprising a web page to the wireless device 101 via
wireless signal 103. In block 204, the web page is displayed
on a web browser on wireless device 101, and a passenger
uses the web page displayed in the web browser of wireless
device 101 to enter a service request, which may comprise a
destination floor. In some embodiments, wireless device 101
may be required to transmit a password to T/R 102B in order
to enter the service request. In some embodiments, T/Rs
102A-C may have access to a list of approved device identi-
fiers (IDs); in such an embodiment, only wireless devices that
are on the list of device IDs may be permitted to submit a
service request to any of T/Rs 102A-C. In block 205, the
service request is received by T/R 102B via wireless signal
103. In block 206, the service request is communicated from
T/R 102B to a group controller 105 of the elevator system 100
that is in communication with each of T/Rs 102A-C. In block
207, the group controller 105 dispatches an elevator car to
service the request.

FIG. 3 illustrates an embodiment of a web page 301 that
may be received by any of T/Rs 102A-C, and displayed in a
web browser 300 on wireless device 101. Web browser 300
may comprise any appropriate web browser that is capable of
displaying a web page, including but not limited to Internet
Explorer®, Safari®, Firefox®, Chrome®, or Opera®. Web
page 301 may comprise any appropriate file type that may be
displayed by web browser 300, including but not limited
to jsp, .asp, .php, .htm, .html or xml. Web page 301 com-
prises a prompt 302, a data entry field 303, and a button 304
that may be clicked in order to send a destination entered into
data entry field 303 to T/R 102B. Web page 301 is shown for
illustrative purposes only; web page 301 may comprise any
web page capable of being displayed by a web browser 300
that is capable of communicating a service request from a
passenger to any of T/Rs 102A-C.

FIG. 4 illustrates an example of a computer 400 which may
be utilized by exemplary embodiments of systems and meth-
ods for wireless destination entry in an elevator dispatching
system as embodied in software. Various operations dis-
cussed above may utilize the capabilities of the computer 400.
One or more of the capabilities of the computer 400 may be
incorporated in any element, module, application, and/or
component discussed herein, including wireless device 101
and T/Rs 102A-C.

The computer 400 includes, but is not limited to, PCs,
workstations, laptops, PDAs, palm devices, servers, storages,
and the like. Generally, in terms of hardware architecture, the
computer 400 may include one or more processors 410,
memory 420, and one or more input and/or output (I/O)
devices 470 that are communicatively coupled via a local
interface (not shown). The local interface can be, for example
but not limited to, one or more buses or other wired or wireless
connections, as is known in the art. The local interface may
have additional elements, such as controllers, buffers
(caches), drivers, repeaters, and receivers, to enable commu-
nications. Further, the local interface may include address,
control, and/or data connections to enable appropriate com-
munications among the aforementioned components.

The processor 410 is a hardware device for executing soft-
ware that can be stored in the memory 420. The processor 410
can be virtually any custom made or commercially available
processor, a central processing unit (CPU), a digital signal
processor (DSP), or an auxiliary processor among several
processors associated with the computer 400, and the proces-
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sor 410 may be a semiconductor based microprocessor (in the
form of a microchip) or a macroprocessor.

The memory 420 can include any one or combination of
volatile memory elements (e.g., random access memory
(RAM), such as dynamic random access memory (DRAM),
static random access memory (SRAM), etc.) and nonvolatile
memory elements (e.g., ROM, erasable programmable read
only memory (EPROM), electronically erasable program-
mable read only memory (EEPROM), programmable read
only memory (PROM), tape, compact disc read only memory
(CD-ROM), disk, diskette, cartridge, cassette or the like,
etc.). Moreover, the memory 420 may incorporate electronic,
magnetic, optical, and/or other types of storage media. Note
that the memory 420 can have a distributed architecture,
where various components are situated remote from one
another, but can be accessed by the processor 410.

The software in the memory 420 may include one or more
separate programs, each of which comprises an ordered list-
ing of executable instructions for implementing logical func-
tions. The software in the memory 420 includes a suitable
operating system (O/S) 450, compiler 440, source code 430,
and one or more applications 460 in accordance with exem-
plary embodiments. As illustrated, the application 460 com-
prises numerous functional components for implementing
the features and operations of the exemplary embodiments.
The application 460 of the computer 400 may represent vari-
ous applications, computational units, logic, functional units,
processes, operations, virtual entities, and/or modules in
accordance with exemplary embodiments, but the application
460 is not meant to be a limitation.

The operating system 450 controls the execution of other
computer programs, and provides scheduling, input-output
control, file and data management, memory management,
and communication control and related services. Itis contem-
plated by the inventors that the application 460 for imple-
menting exemplary embodiments may be applicable on all
commercially available operating systems.

Application 460 may be a source program, executable pro-
gram (object code), script, or any other entity comprising a set
of instructions to be performed. When a source program, then
the program is usually translated via a compiler (such as the
compiler 440), assembler, interpreter, or the like, which may
or may not be included within the memory 420, so as to
operate properly in connection with the O/S 450. Further-
more, the application 460 can be written as an object oriented
programming language, which has classes of data and meth-
ods, or a procedure programming language, which has rou-
tines, subroutines, and/or functions, for example but not lim-
ited to, C, C++, C#, Pascal, BASIC, API calls, HTML,
XHTML, XML, ASP scripts, FORTRAN, COBOL, Perl,
Java, ADA, NET, and the like.

The /O devices 470 may include input devices such as, for
example but not limited to, a mouse, keyboard, scanner,
microphone, camera, etc. Furthermore, the /O devices 470
may also include output devices, for example but not limited
to a printer, display, etc. Finally, the I/O devices 470 may
further include devices that communicate both inputs and
outputs, for instance but not limited to, a NIC or modulator/
demodulator (for accessing remote devices, other files,
devices, systems, or a network), a radio frequency (RF) or
other transceiver, a telephonic interface, a bridge, a router,
etc. The I/O devices 470 also include components for com-
municating over various networks, such as the Internet or
intranet.

Ifthe computer 400 is a PC, workstation, intelligent device
or the like, the software in the memory 420 may further
include a basic input output system (BIOS) (omitted for sim-
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plicity). The BIOS is a set of essential software routines that
initialize and test hardware at startup, start the O/S 450, and
support the transfer of data among the hardware devices. The
BIOS is stored in some type of read-only-memory, such as
ROM, PROM, EPROM, EEPROM or the like, so that the
BIOS can be executed when the computer 400 is activated.

When the computer 400 is in operation, the processor 410
is configured to execute software stored within the memory
420, to communicate data to and from the memory 420, and to
generally control operations of the computer 400 pursuant to
the software. The application 460 and the O/S 450 are read, in
whole or in part, by the processor 410, perhaps buffered
within the processor 410, and then executed.

When the application 460 is implemented in software it
should be noted that the application 460 can be stored on
virtually any computer readable medium for use by or in
connection with any computer related system or method. In
the context of this document, a computer readable medium
may be an electronic, magnetic, optical, or other physical
device or means that can contain or store a computer program
for use by or in connection with a computer related system or
method.

The application 460 can be embodied in any computer-
readable medium for use by or in connection with an instruc-
tion execution system, apparatus, or device, such as a com-
puter-based system, processor-containing system, or other
system that can fetch the instructions from the instruction
execution system, apparatus, or device and execute the
instructions. In the context of this document, a “computer-
readable medium” can be any means that can store, commu-
nicate, propagate, or transport the program for use by or in
connection with the instruction execution system, apparatus,
or device. The computer readable medium can be, for
example but not limited to, an electronic, magnetic, optical,
electromagnetic, infrared, or semiconductor system, appara-
tus, device, or propagation medium.

More specific examples (a nonexhaustive list) of the com-
puter-readable medium may include the following: an elec-
trical connection (electronic) having one or more wires, a
portable computer diskette (magnetic or optical), a random
access memory (RAM) (electronic), a read-only memory
(ROM) (electronic), an erasable programmable read-only
memory (EPROM, EEPROM, or Flash memory) (elec-
tronic), an optical fiber (optical), and a portable compact disc
memory (CDROM, CD R/W) (optical). Note that the com-
puter-readable medium could even be paper or another suit-
able medium, upon which the program is printed or punched,
as the program can be electronically captured, via for instance
optical scanning of the paper or other medium, then com-
piled, interpreted or otherwise processed in a suitable manner
if necessary, and then stored in a computer memory.

In exemplary embodiments, where the application 460 is
implemented in hardware, the application 460 can be imple-
mented with any one or a combination of the following tech-
nologies, which are well known in the art: a discrete logic
circuit(s) having logic gates for implementing logic functions
upon data signals, an application specific integrated circuit
(ASIC) having appropriate combinational logic gates, a pro-
grammable gate array(s) (PGA), a field programmable gate
array (FPGA), etc.

The technical effects and benefits of exemplary embodi-
ments include allowing a passenger to enter a service request
for an elevator dispatching system via a wireless device with-
out loading specialized software the wireless device.

The terminology used herein is for the purpose of describ-
ing particular embodiments only and is not intended to be
limiting of the invention. While the description of the present
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invention has been presented for purposes of illustration and
description, itis not intended to be exhaustive or limited to the
invention in the form disclosed. Many modifications, varia-
tions, alterations, substitutions, or equivalent arrangement
not hereto described will be apparent to those of ordinary skill
in the art without departing from the scope and spirit of the
invention. Additionally, while various embodiment of the
invention have been described, it is to be understood that
aspects of the invention may include only some of the
described embodiments. Accordingly, the invention is not to
be seen as limited by the foregoing description, but is only
limited by the scope of the appended claims.

The invention claimed is:

1. A method for wireless destination entry in an elevator
dispatching system, the elevator dispatching system compris-
ing a wireless transmitter/receiver (T/R), the method com-
prising:

receiving a request to join a network of the T/R from a

wireless device;

determining whether the wireless device is on a list of

approved wireless devices based on a device identifier of
the wireless device;

based on determining that the wireless device is on the list

of approved wireless devices based on the device iden-
tifier of the wireless device, pushing a web page from the
T/R to the wireless device;

receiving a service request by the T/R from the wireless

device via the web page;

communicating the service request from the T/R to a group

controller; and

dispatching an elevator car by the group controller to ser-

vice the service request.

2. The method of claim 1, wherein the elevator dispatching
system comprises a plurality of T/Rs in communication with
the group controller, each of the plurality of T/Rs configured
to transmit and receive wireless signals.

3. The method of claim 2, wherein the T/Rs are arranged
such that wireless signals from one T/R on a particular floor
are not received by another T/R ofthe plurality of T/Rs that is
on another floor that is distinct from the particular floor.

4. The method of claim 1, wherein the web page comprises
a data entry field for entry of the service request by a user.

5. The method of claim 1, wherein the service request
comprises a destination floor.

6. The method of claim 1, further comprising receiving a
password from the wireless device by the T/R.

7. An elevator dispatching system, comprising:

awireless transmitter/receiver (T/R), the T/R being in com-

munication with a group controller of the elevator dis-

patching system, the T/R configured to:

receive a request to join a network of the T/R from a
wireless device;

determine whether the wireless device is on a list of
approved wireless devices based on a device identifier
of the wireless device;

based on determining that the wireless device is on the
list of approved wireless devices based on the device
identifier of the wireless device, push a web page from
the T/R to the wireless device;

receive a service request by the T/R from the wireless
device via the web page; and

communicate the service request from the T/R to the
group controller, wherein the group controller is con-
figured to dispatch an elevator car to service the ser-
vice request.

8. The elevator dispatching system of claim 7, wherein the
elevator dispatching system comprises a plurality of T/Rs in
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communication with the group controller, each of the plural-
ity of T/Rs configured to transmit and receive wireless sig-
nals.

9. The elevator dispatching system of claim 8, wherein the
T/Rs are arranged such that wireless signals from one T/R on
a particular floor are not received by another T/R of the
plurality of T/Rs that is on another floor that is distinct from
the particular floor.

10. The elevator dispatching system of claim 7, wherein the
web page comprises a data entry field for entry of the service
request by a user.

11. The elevator dispatching system of claim 7, wherein the
service request comprises a destination floor.

12. The elevator dispatching system of claim 7, further
comprising receiving a password from the wireless device by
the T/R.

13. A computer program product comprising a non-transi-
tory computer readable storage medium containing computer
code that, when executed by a computer, implements a
method for wireless destination entry in an elevator dispatch-
ing system, the elevator dispatching system comprising a
wireless transmitter/receiver (1/R), wherein the method com-
prises:

receiving a request to join a network of the T/R from a

wireless device;

determining whether the wireless device is on a list of

approved wireless devices based on a device identifier of
the wireless device;

8

based on determining that the wireless device is on the list
of approved wireless devices based on the device iden-
tifier of the wireless device, pushing a web page from the
T/R to the wireless device;

receiving a service request by the T/R from the wireless

device via the web page;

communicating the service request from the T/R to a group

controller; and

dispatching an elevator car by the group controller to ser-

vice the service request.

14. The computer program product according to claim 13,
wherein the elevator dispatching system comprises a plurality
of T/Rs in communication with the group controller, each of
the plurality of T/Rs configured to transmit and receive wire-
less signals.

15. The computer program product according to claim 14,
wherein the T/Rs are arranged such that wireless signals from
one T/R on a particular floor are not received by another T/R
of'the plurality of T/Rs that is on another floor that is distinct
from the particular floor.

16. The computer program product according to claim 13,
wherein the web page comprises a data entry field for entry of
the service request by a user.

17. The computer program product according to claim 13,
wherein the service request comprises a destination floor.

18. The computer program product of claim 13, further
comprising receiving a password from the wireless device by
the T/R.



